Limited Warranty Statement for UltraPower “UPM-Series” of VRLA Batteries:
All UltraPower “UPM-Series” of valve-regulated lead-acid batteries, distributed by Northeast Battery are
warranted to be free from defects in material and workmanship. Should a claim arise, the following is our limited
warranty policy:
All UltraPower “UPM-Series” of valve-regulated lead-acid batteries purchased from Northeast Battery, Inc.
include a three-year free replacement warranty, from date of sale, unless otherwise noted. All “UPM-Series”
batteries distributed by, but not purchased from Northeast Battery, include a three-year free replacement warranty,
from manufacturers’ date code, unless otherwise noted. Any battery deemed defective would be replaced; no
refunds or credits will be issued.
Northeast Battery must be notified immediately, upon suspicion, of any possible defect, and given reasonable
opportunity to inspect the equipment and/or installation. In no event, shall Northeast Battery and/or the battery
manufacturer be liable for consequential or incidental losses or damages.
General Operating & Warranty Conditions:
A battery will not be considered defective, unless it fails to deliver eighty percent or less of its rated capacity
during the warranty period.
Each battery must be the proper size, design and capacity for its intended application.
Registration, installation and periodic inspection reports are to be maintained by the end user, in accordance to the
instructions from the manufacturer, and must be made available to Northeast Battery upon request, to support any
warranty adjustment claims.
The Warranty Period will be adjusted based upon actual operating conditions, such as temperature and frequency
of discharge, as published by the manufacturer. The Warranty Period will be reduced 50% for every eight
degrees Centigrade increase in operating temperature above 25°C (base temperature).
Each battery must be charged, discharged, stored and service in accordance to the manufacturer’s printed
instructions. The limited warranty is invalid if the battery is subject to misuse, abuse or physical damage.
This limited warranty is rendered null and void if the battery becomes unserviceable due to fire, wreckage,
freezing, neglect, abuse, any act of God or contamination by foreign matter.
Northeast Battery is not responsible for freight and/or delivery charges on any warranty claims.
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