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Stored Energy Holdings, Inc. Recycling Program
“Stored Energy Holdings, Inc. (SEHI) is committed to being great stewards of our environ-
ment. Lead-acid batteries worldwide are the single greatest example of a circular economy 
and SEHI plays a critical role in ensuring that circle remains unbroken. We are committed 
to environmental stewardship and support our communities by providing safe battery 
handling processes. When you recycle your batteries with SEHI, we guarantee they will be 
recycled responsibly. Did you know that 98% of batteries worldwide are recycled back into 
new batteries? We keep our promise to ensure your spent batteries will be safely handled 
and transported by our knowledgeable staff.

For more information and to arrange a recycle pickup, please feel free to contact us at 
800-441-8824.”

Stored Energy Holdings, Inc. – Recycling Is Not Just
What We do, It’s Our Story

Since 1985, we at SEHI have never faltered in our commitment to deliver exceptional prod-
ucts through unparalleled service. Our mission has always been centered on sustainability 
and environmental stewardship, and there is no better way to live up to this name than 
through our dedication to recycling.

Long before the federal government and more and more states trended toward stricter 
regulations on the disposal of lead acid batteries, Northeast Battery was a leader in doing 
this the right way, having stepped up to the plate at its inception to ensure that your safety 
along with that of the environment is protected.

Our battery-recycling program is a well thought out process that is available with you, the 
customer, in mind. We provide a detailed and easy to follow packaging and securing guide-
line for you to use. Guidelines are provided for the packaging of the different types of bat-
teries.

The recycling – and, where necessary, the safe and compliant disposal – of these batteries is 
as high a priority to us as is the sourcing and sale of new batteries. We never compromise on 
our promise to be there when you need us.

With everything you have to do to run your business, the last thing that you need is to worry 
about your old and/or damaged batteries and how to safely get rid of them without nega-
tively affecting the environment.

We take our duty and commitment to safe and compliant recycling seriously. That is why 
our team is dedicated to the task of keeping our environment green. Our Customers choose 
Northeast Battery because we not only care for them, but we also care for and cherish the 
environment. A trait we believe is second to none.

When you choose SEHI for your battery needs, you are choosing a company that is commit-
ted to excellent quality, unequivocal commitment, and continued sustainability. 



 Key Customers
a. All customers are Prime Targets. Recycling should be a part of EVERY customer 
 conversation and communication.

  i. Others to consider: Scrap Yards, Forklift Truck Dealers

b. Position as one less thing for customers to worry about in fact we ensure that 
 Recycling is completed to the highest (Standards) so you can rest easy knowing 
 that there is no pollution.
 

Relevant Reference Stories
Situation:  Naftzinger Auto Salvage sell their cores to other sources. 
 
Pain: Regional core buyers are not dependable, and the most important problem is the 
“cradle to grave” liability trail. Seller is financially responsible for any materials sold and 
deposed of in a non-compliant DER designated superfund cleanup site. 
 
Reasons: Inconsistent payment schedules. Disposal source sites not provided. Service 
issues with current partner.
 
Capabilities: Dedicated fleet for consistent pickup of materials. EPA documents with 
disposal sites listed. Prompt and reliable payment schedules. 
 
SEHI Provided: We offered the disposal documents and quoted a fair scrap price per pound. 
NEB provided materials (pallets, cardboard) for preparation. Assured customer of prompt 
payment. 
 
Result: We secured a load for a trial purchase. Customer was pleased with our process and 
we now have the business. We purchased many loads over the last couple of years.

Situation: Cold- calling, setting up appointments to visit scrap yards with the hopes of 
maybe getting them to switch NEB.  A prospect, LKQ (now account #8829) accepts the 
appointment. I go and meet them in person to discuss their needs. LKQ is a large, multi-loca-
tion, professional recycler, with truckload capacity to sell scrap direct. Why do they want to 
talk to me?

Pain: LKQ is unhappy with current scrap battery vendor (Exide), but stayed with them as 
they still needed to get good price for scrap and ‘one stop’ shopping for all their locations on 
scrap lead batteries. 

Reasons: Inconsistent pick-up schedule. Needed supplies to stack batteries properly, 
existing vendor (Exide) would not or was unable to supply them. Driver was at times rude 
and/or surly with LKQ staff. Payment for scrap was ‘okay’ but not always timely.

Capabilities: Need current knowledge of scrap market conditions/prices, how they are 
trending and most important: What can we offer for a price? Need to know NEB capabilities: 
delivery days, frequency, availability of packing supplies, how our basic sales to delivery 
process works.



SEHI Provided: A fair, but slightly less price than they were getting. They gained consistent 
pick ups across (5) regional locations, supplies as needed, faster return on scrap instead of 
holding out for a truckload shipment and timely payments via check.

Result: Both parties benefit: LKQ gets fair rate on scrap, while have a single source vendor 
for the NE Region. NEB gets more scrap volume. 

Situation: ABC customer keeps their scrap batteries and sends them in to a recycle center 
every couple months.

Pain: The biggest pain that they have is that they often don’t organize all the scrap batteries 
in one area.  They take up a lot of floor space around the shop which makes them inefficient.
Reasons: They don’t have a standardized program in place that organizes their batteries 
into one area and also regularly relieves their scrap inventory.

Capabilities: They need to have enough floor space for one skid to place the batteries on.

SEHI Provided: SEHI was happy to provide them a dedicated skid and wrapping 
requirements. When the weekly truck came to drop off their new batteries, they picked up 
their scrap ones.

Result: The customer now had additional floor space that they could use for other purpos-
es.  They also did not have to spend time organizing and arranging delivery of their scrap.



SEHI Recycle Process

Utilize a confident total Proactive approach and engage in recycling conversations with 
every contact.

Secure the agreement to handle clients’ Spent/Recycling.

COD “Cash Customer” Customers

Reviews the spent batteries to be picked up, noting categories.
Calls Customer Service (CS) for availability of core credit.
Gives CS the count of spent batteries received by category.
CS gives driver credit memo number and credit amount to be deducted from 
the invoice amount. 
Collects a check from the customer for the calculated net amount of the 
invoice after deducting the credit and before leaving batteries. 

Complete a Battery Return Form (“BRF”) - BRF’s are completed when customers 
return batteries to us for warranty consideration, consignments, new returns and 
rotates.

Reviews the spent batteries to be picked up.
Counts the spent batteries received and records counts on the delivery doc 
by category.
Once completed has customer sign deliver doc and gives copy to customer.
Drops delivery doc off to branch manager at end of the day.
Branch manager scans delivery doc to Accounting to process credit memo to 
customer.

What our Drivers Do - Their Process

At the Customer Site

 Credit Customers



Materials



SEHI
Warehousing, logistics 
and distribution of 
new batteries

Dealer/Reseller 
and End Users

SEHI
Storage and transportaion of 
spent battries for recycling

EPA-Certified 
Recycling 
Facility

Manufacturer 
of new battries

+               
OLD Battery

+               
NEW Battery

* Arrows represent where SEHI ensures the circle will not be broken at these 
   two cri�cal points.



PRICING

Contact Management:  

• Non-Core pricing that needs to exceed the maximum.
• Core –Pricing to go below $18Min.

Steelecase
Non-Core (Scrap)           ( Scrap)      
    Price per lb per lb.

      Min.  - .00C .10C
      Mid.  - .10C
      Max.  - .20C

*Core-De posits

$18/Unit

* over returns are recycled as a courtesy. $0.00








